
3 steps to use your services

Now you’re ready! Just click or call when you need us.

First! You’ll need your 
freshbenies Member ID and Group 
ID from your Member Packet. If you 
don’t have it, just call freshbenies 
Member Services at 1-855-647-6762. 
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replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain 
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3-STEPS

Woo Hoo!
Your freshbenies card
has arrived!

JOHN Q. CUSTOMER
14240 PROTON RD
DALLAS TX75244-3635

6841 VIRGINIA PARKWAY
SUITE 103 #377
MCKINNEY, TX 75070

This is not Insurance and is not intended to replace insurance.

Card
Your membership card has contact numbers 
for all your services, plus our freshbenies 
Member Services number for questions.

1  Review your member packet

2  Access your services — three easy ways

3  Call or click to activate
Call Teladoc at 1-855-847-3627 or click the Telehealth icon in the app or member portal to activate your Teladoc 
account and complete your medical history.

App 
Download the freshbenies app 
and register using your Member 
ID and Group ID.

Portal 
Visit freshbenies.com, and click Login. 
Then click Register Now and enter 
your Member ID and Group ID.

To locate a provider or for questions call 855-647-6762 or visit freshbenies.com

Health Advocacy  866-272-6009

Medical Bill Saver™  866-272-6009

Teladoc  855-847-3627

Pharmacists: For additional information or assistance

                        please call the Help Desk at 866-520-5985
THIS IS NOT INSURANCE. Payment must be made at time of service.
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